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INTRODUCTION

I’'ve been busy talking

to asset managers

across Europe this year

LAURA
HOLLAND

Social Content
Producer, Citywire

in /lauraaliceholland

Rjuide is confidential and is protected by the laws of England and Wales and other countries throughout itendedrecipient.
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*please note that in Germany and Italy, respondents could only select a single option
All data in percentages. Some may not add up to 100% due to rounding






66.7
62.5

333
25

12.5

09 SURVEY
69.8 na
30.2 28.6
UK GERMANY

SWITZERLAND ITALY

® Hours ® Days @ Weeks

All data in percentages. Some may not add up to 100% due to rounding

SPAIN

66.7

333

FRANCE






1

SURVEY

UK

GERMANY

SWITZERLAND ITALY

® Yes ® No

All data in percentages. Some may not add up to 100% due to rounding

815

SPAIN

FRANCE






SURVEY

™~
o
o
“
©
3
o
e
© =
& ~ o o o &
M ¢ © a @ @
Q.8 m
o oo
N S, S S sQ S
- o — — =
)
'\- sl
<
UK GERMANY SWITZERLAND ITALY SPAIN FRANCE

® 0€-50€/£0-£50 (UK) ® 50€-100€ /£50-£100 (UK) @ 100€-500€ /£100-£500 (UK) @ 500€-1000€ / £500-£1000 (UK) ® 1000€+/£1000+ (UK)

All data in percentages. Some may not add up to 100% due to rounding






15

WHO'S DOING WELL?

S

a

-

< Tweet

*ﬁﬁ Pictet Asset Mngmt

it @PictetAM

#Drones will play a major role in the

#SmartCity of the future. Find out the

other ways in which our life might
change: am.pictet/en/globalwebsi...

Someone at the door?

131 views

10:00 - 03/10/2019 - Twitter Ads
2 Retweets 14 Likes

Q 0 Q &

=\

Pictet Asset

% Management + FOIIO-\.I;I

T8oc 40,176 followers
4w - Edited

From our chief economist Patrick Zweifel: After the
supply shocks on trade that sent business sentiment
shock that will this time impact the consumer. Yet,
this shock would need to be persistent to trigger a
reversal in consumer sentiment as the oil price is still
down 16% y/y

O

& Like E Comment @& Share

9O

ICTET

x Sticking to the more traditional social
media methods, but doing it well

x Pictet’s LinkedIn has a mix of research
and insight which is very popular with
their 39k strong audience

x Use of a animated infographic
on Twitter as well as utilising their
campaign hashtag
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< Tweet

BlackRock & v
ccccccccc
@blackrock

Wondering how you can gain a better
understand of your personal
finances? This female founder shares
her advice on how to best educate
yourself. Watch now.
#FinancialWellbeing bit.ly/2LvLjUB
cc @nowthisnews

0:50 = 1.5K views

573 likes

blackrock Last night, we hosted Money Moves: An
Evening of Getting Smarter with Your $$$, in
partnership with @GirlBoss. We were thrilled to be
joined by BlackRock's Stephanie Epstein, Global

Founder of @Empify, who facilitated an interactive

\_ O

Qv W

Marketing COO, and Tiffany Perkins-Munn, Head of
Client Analytics & Insights, as well as Ashley M Fox,

/

KROCK

x BlackRock have used social media
to partner up with Now This News,
which has over 2 million followers, as
well as GirlBoss, a women’s network
with over 1 million followers

x Both initiatives are aimed at
educating and empowering people
on their finances
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T

(wiz = 15:14 © 67%C )4

Exchanges 2w
< goldmansachs & © Play on Spotify >

Exchanges at Goldman Sachs cee
goldman 181 76.5k 3
O I d m a n “ H s achs Posts Followers  Following
Goldman Sachs
a S Financial Service
The people, impact, and insights of Goldman Sachs

—one post at a time.

x Goldman Sachs are s Sl

back, but this time for the [ Follow | EVSSSRN
way they are promoting
their podcasts, by

Utl | I S I n g | n Sta g ra m Sto rleS Exchanges Climate  Digital Health Intern Survey Edug

= What’s on David Solomon’s Mind
as He Enters Year Two as CEO?

The D The
L & L
e & ke

/hat’s on David Solomon’s Mind a
Exchanges at Goldman Sachs

x They also take it a
step further by adding to
their highlights on their
Instagram profile







19 WHAT'S WORKED FOR CITYWIRE?
al EES 15:38 7 69% (%)
© Jnstagram. 5V
YOUR el
v — -, @ @ @ €

Your story bhavna_k4 ashleywals... suziebliss12 amy_g

@ citywire_events
Four Seasons Hotel Los Angeles at Beverly Hills

INSTAGRAM
STORIES

x |n 2019 we wanted to try
and put more time into the
platforms that were
overlooked by our industry

x Instagram stories are great
because they are right at
the top of your app, and
they are very discoverable
if you are using hashtags
and location stickers



WHAT'S WORKED FOR CITYWIRE?

< Tweet

. New Model Adviser
@NewModelAdvise:

VI D Eo Ever wondered what a day in the life of

@priyalakhani is? Wonder no more!
#NMAConf

x Video is still king, and one thing we
have discovered that works really well is
interview style super short videos
(no more than 60 seconds)

x |n this industry people like to hear from
peers and thought leaders, so it’s ideal

P T YT 1)

x Also note the event hashtag used too!




WHAT'S WORKED FOR CITYWIRE?

=

{ Search

New Model
New Model Adviser Podcast

Adviser o Po DCASTS

5.0 xkx k% 2017-2019

x Podcasts aren’t new, but with
s Wi & RgRIoF GLsteAtamBeroes the the interest in Alexa growing, we
financial services sector. have found more people tumng

Recent Episodes into our podcasts

1. 7 OCTOBER
The Conservative Party Conference

st A b x There has also been an increase
petele e in demand for whitelabel
3IJ\I(:>Cr1T-°::l:Z!'\R/ised solutions are 'lazy' - pOd CaSt Cco nte nt

OpenMoney boss Morrow
Many non-advised services offered by pl...

Details 27 min

R,







OUTSIDE THE INDUSTRY

( - N CHANNEL

The Voice & | rl N G

ey -4
V**© @NBCThevoice

This #\oiceBattle took our breath
away. & x Many companies are on more
than one platform, so it makes
sense to cross promote

Casper @ Eb
Shopping & retail Like

=0 B x Casper does this very well, promoting
Da— their sleep channels on Spotify and

(EAIBGR 257 gl KSaie Youtube on their Facebook page

Home  About Posts  Videos Reviews Ev¢ 20:00 - 19/10/2019 - Twitter Media Studio

72 Retweets 533 Likes
About ¢ Suggest edits

o izaeimsparny Twest your reply x Let’s not forget the 2nd screen effect
® Typically replies within a day o Wlth TV, Wlth peOp|e dlSCUSSIﬂg

e B © Q Q ] : :
8 & o9 & = programmes in real time as they are

being broadcast. Think Panorama,

K Q / K Q / Made In Chelsea and The Voice.




OUTSIDE THE INDUSTRY

p_— T — N\ (=

ull 3 2 3% 16:01 10 74% ()4 w3 F 16:02 19 74% ()4

E N E RATE D < essie ® Follow < boomf & Follow
"ONTENT
e 4

x With influencer marketing under \ N ol 1N 1 Bty
scrutiny recently, UGC (user N/ - A2 N o
generated content) adds more : :

authenticity to a brand’s offering

x Boomf uses customers’
reactions on its Instagram

x  One of the most successful is
nail varnish brand Essie, which
features photos of nails
submitted by its customers




OUTSIDE THE INDUSTRY

= N (=

< Tweet < Tweet
<= innocent drinks & v <= innocent drinks & v
@ @innocent @ @innocent

That's our new ad sorted. David's meringue cake looks great at

first but actually isn't very good at all. H U M ou R

He's basically baked an edible catfish.

THE ONLY THING JUICIER THAN #GBBO &
COLEEN V REBEKAH 5 ) )
20:17 - 01/10/2019 - Twiitter Web App One of my favourite Twitter
4 Retweets 51 Likes accounts is Innocent Drinks,
14:22 - 09/10/2019 - Twitter Web App O u O & which creates a g reat
387 Retweets 2 806 Likes @ Serena @ @morganasl... - 01/10/2019 rapport Wlth CUStomerS and
' Replying to @innocent .
5 . . o AN EDIBLE CATFISH_ users, and is really good at
°© nw o & jumping on hot topics in a
Tom Charles @tomchar... - 09/10/2019 v
Renlvina ta @innncent h u m O ro u S Way
Tweet your reply Tweet your reply
16} Q Q ] 16} Q Q =

. o J v O
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TRENDS

Watching live video
continues to grow in
popularity with

Instagram Live Stories

and IGTV. Both allow
comments and
questions to be

answered in real time.

You can expect to
see more of this now
LinkedIn has
launched a Live
Video option too.

Communities will
become part of your
strategy, from
branded Facebook
groups to building a
rapport with your
community via Live
Video.

Last year we
predicted Alexa
flash briefings and
short-form podcasts
would take off. It’s
now gaining
momentum and
inspiring many new
short-form podcasts
to emerge.

Is still popular, only
this time it is being
utilised for me Q&As
and polls, which is
another great way to
build a rapport with
your audience and
also to find out what
they want to see
more of.

Long gone are the
features and benefits
of a product or
service. Nowadays
people want to know
the stories behind it.
How has it enriched
someone’s life? And
is it something they
can relate to?
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AUDIOGRAMS

So Audiograms -
audio clips on a
background image
with captions — are
really useful. This will
both engage your
existing audience
and promote your
show to others.

Head to
for your free tool
to get creating them
and share your Flash
Briefing or a podcast
clip on social.

VIDEO TIME LIMITS

o

STORIES

IGTV

FEED

2°20”

1!5”

15’

60” 4h

10°

LONG-FORM

content works better on
Linkedin & Facebook

AND

SHORT-FORM

on Twitter & Instagram

85%

of people watch videos on social media without
sound, so add subtitles. It increases the

PORTI

is the best performing

likelihood that users will watch until the end format on |
Include simple Display
~ Choose an instructions to Post in the your instagram
image showing the to on at events
the show Instagram and shows and

across your social
networks
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RESOURCES

Plink

Send listeners to the right place. Any device,
every time. Share one universal smart link to play
your podcast with Plink. Sign up free at:

*w bit.ly/plinkpod

Flash Briefing 101

Why Create an Alexa Flash Briefing?
See the video at:

‘& bit.ly/briefing101

Voicebot

Get stats and news on voice
technology and devices

*w Voicebot.ai

Dotsub.com

Easy to use online subtitling tool
& bit.ly/33Qkqgkp

Canva

Online free image editing tool
(desktop and app based)

*w bit.ly/1fql5sq

Socialmediaexaminer.com

Keep up to date with news and tutorials

% bit.ly/2fAg2TO
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